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Definitions

Bonus Credit: A reward added as a credit to customer
account up to 90 days after the customer has gone live
on supply, the amount of which is specified in the Bonus
Credit email.

Bonus Credit Email: Confirmation email sent by Green
Network Energy with specific d etails ofthe reward to
be received by the customer subject to these terms and
conditions

Energy: The gas or electricity (or both) being supplied
under the standard terms and conditions of Green
Network Energy.

New Customer: A UK resident over the age of 18 switching
an energy supply to Green Network Energy for a property
that is not currently or has not previously been supplied
by Green Network Energy for either electricity or gas.

Introduction

Thank you for choosing to join Green Network Energy.
As part of a promotional offer we are rewarding new
customers with a Bonus Credit upon joining Green
Network Energy.

Eligibility

1) Receipt of the bonus credit is subject to joining Green
Network Energy which is subject to our standard terms
and conditions.

2) The Bonus Credit is only applicable to fixed term tariffs.

3) The Bonus Credit is only applicable for an energy
supply to a domestic property.

4) Customers must switch direct via the Green Network
Energy website. Switches via any other site or by another
link will be processed but may not be eligible for the
Bonus Credit.

5)Bonus Creditwillnotbe givenifthe residential consumer
is already being supplied with either gas or electricity by
Green Network Energy, even if the customer’s existing
product/tariff with Green Network Energy is coming to an
end or being renewed.

6) If the switch is cancelled before the supply start date,
this will result in cancellation of the Bonus Credit.

7) Prepayment customers are not eligible for the Bonus
Credit.

8) The Bonus Credit is not available in conjunction with
other offers.

Bouns Credit

1) The Bonus Credit will be applied to accounts within 90
days after the supply start date.

2) This is applied as a credit to the customer account and
will offset future charges.
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